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HealthEMS® XchangER 

 
 
 
What is HealthEMS® XchangER? 

HealthEMS is a pre-hospital care reporting solution developed by Sansio. The HealthEMS® XchangER module is 
provided free of charge to any hospital that receives patients from Sansio customers. HealthEMS® XchangER is a 
html based application. When installed in a hospital ER setting, pre-hospital care data, including CAD and EKG data, is 
made available to the receiving hospital via wireless transmission. The hospital ER can access this data at any time 
after the creation of the call. Once the call is finalized by the EMS crew, the ER can print the pre-hospital care report 
(PCR), save the PDF image to an electronic patient care folder, or possibly export the PCR data to the hospital system.  

 

What are the benefits of HealthEMS® XchangER? 

• Alerts ER staff that a patient is being transported to the facility 
• Transmits all the pre-hospital care data wirelessly to the destination facility  
• Provides ER staff with timely information to support critical treatment decisions prior to patient arrival 
• Standardizes the format of pre-hospital care data received by the facility 
• Reduces communication time, while increasing the accuracy of data relayed 
• Supports the total electronic medical record 
• Ultimately resulting in improved patient care 

 

What is required of participating hospitals? 

HealthEMS® XchangER requires minimal configuration to ensure timely, reliable access to incoming patient 
information. A hospital network administrator will need to be available during the installation process, as local 
“Administrator” access is required to the PC or server.  The total installation time is approximately 5 minutes and a 
Sansio Business Analyst is available to assist as needed. There are no licensing restrictions on the number of devices 
XchangER may be installed on.  

Workstation Requirements 
• Minimum 1.2 MHz processor with 1 GB RAM  

• Recommended display resolution is 1024 x 768 

• Software to be installed: 

o Adobe Reader for viewing PDF files  

• Internet Explorer 8 or most current version, Firefox 3.0 or most current version, Chrome current 
version 

 
Bandwidth Requirements 

• HealthEMS® XchangER requires reliable access to the Internet 

• Upload and download speeds are greatly enhanced by increased bandwidth 

 
Router and Firewall Requirements 

• Allow TCP/IP packets on HTTP ports 80 and 443 to http://healthems.com 
 
 
What is the cost of HealthEMS® XchangER to participating hospitals? 

Sansio provides HealthEMS® XchangER as a product extension at no cost to HealthEMS® customers. The 
application is a HIPAA-compliant tool provided to hospitals free of charge to improve communication and overall 
quality of care during transport and transfer of the patient to the designated hospital setting.  

 


