
Resetting an Expired Password 

 

XchangER passwords will expire every 90 days.  When a user’s password has expired, that user will 

receive a “Warning: Your password has expired” message on the login window.  Click the “Please go to 

HealthEMS to change your password” link. 

 

 

The user will then be redirected to https://healthems.com where they will be able to log in with their 

existing credentials. 

 

https://healthems.com/


Upon logging in the user will be directed to a page where they will be required to enter the Current 

Password, New Password, and Retype New Password.  Next, click the Save Changes button. 

 

 

Users can reset their password at any time by logging in to https://healthems.com.  Then, navigating to  

myHealthEMS -> myAgency -> myAccount. 

 

https://healthems.com/


 

On the myHealthEMS: Account Information page, a user can edit their own information including their 

Password, Password Question, and Password Answer.   Once the changes are completed, click the Save 

Changes button. 

 

 

 


